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Care and Maintenance:

Routine maintenance, which includes dust mopping the entire floor at least once a week
to remove dirt and debris that may scratch the floor is highly recommended. High traffic
areas such as entrances, doorways and traffic areas will require cleaning more
frequently.

Periodically clean the floor with cleaning products specifically for laminate floor care.
DO NOT pour liquid directly on the floor or use an excessively wet mop that will puddle
or leave moisture standing on the floor.

DO NOT allow topical moisture to remain on the floor, wipe up spills immediately.

DO NOT use steam cleaners on your floor.

DO NOT use vacuums with rotating beater bars to avoid potential abrasion damage.

DO NOT use wakx, polish, oils, soaps, detergents, shine enhancers, varnish, silicone,
vinegar, or ammonia to clean your floor.

DO keep pets’ nails trimmed and their paws free of dirt, gravel, grease, oil, and stains.
DO remove shoes with spiked or damaged heels before walking on floor.

Preventative Maintenance:

Always keep your HVAC on between 60-80 degrees Fahrenheit. Recommended humidity
levels inside the home are 35%-55% RH (relative humidity).

Place felt protectors under legs of moveable furniture. Chair casters should be rubber —
not plastic or metal.

Rolling chairs or carts need to have casters suitable for hard surface floors. Wide rubber
wheels are far less likely to cause damage than the narrow plastic type.

Walk-off mats should be used at all entrances to absorb soil and moisture. If mats are
placed directly on top of the floors, use mats without latex or rubber backings to avoid
possible discoloration.

Use appropriate window coverings to avoid direct sunlight as this can fade the color of
the flooring.

Always protect floors when moving heavy objects to prevent permanent scratches and
damage. The use of heavy cardboard is a good example of a protective barrier.
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